
TRAUMA-INFORMED PARTNERSHIP

Healing happens best when families, youth, and providers work together in partnership. Trauma-
informed partnership means listening to each other’s perspectives, creating plans together, and 
sharing power. It is built on mutual respect, trust, empowerment, and shared goals. Instead of simply 
giving feedback, families and youth collaborate in planning, decision-making, and evaluating services.

FAMILIES, YOUTH, & PROVIDERS
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KEY PRINCIPLES OF PARTNERSHIP

TRUSTWORTHINESS & 
TRANSPARENCY

COLLABORATION 
& MUTUALITY

EMPOWERMENT, 
VOICE, & CHOICE

PEER SUPPORT 
& MUTUAL HELP

VALUING PEOPLE’S 
STORIES

EVERYONE’S
SAFETY MATTERS

You won’t be 

judged here.

What feels most 
important to you 

right now?

Your perspective 

matters just as

much as ours.

We’ll inform you 
every step of 

the way.

You have choices, 

let’s talk through 

them together.

Your background is welcomed and valued here.

Services that respect 
and reflect a family’s 
story help people feel 
more comfortable 
and engaged.

When families, youth, 
and providers share 
power and learn from 
each other better 
outcomes are possible.

Emotional safety is just 
as important as physical 
safety. Asking families 
how safe they feel is a 
powerful first step.

Peer support centers 
lived expertise, and 
should be supported 
by providers and 
agencies.

Trust grows through 
honesty, open 
communication, and 
accountability from 
both families and providers.

Working together with 
respect, even when 
opinions differ, helps 
everyone reach their 
collective goals.


